
 

 

COVID19 Update from CEO – Wednesday 13th May 

 

Dear Service Users and Patients,  

It’s been 8 weeks since I last wrote about the measures we have taken in light of COVID19, before 

giving you an update, I want to express my sympathy for all of those that have been touched by the 

loss of loved ones as a result of the Coronavirus. This truly has been a human tragedy. 

I also wish to express my gratitude and appreciation to staff and volunteers rising to the challenge 

who have met this crisis with selflessness, bravery and compassion for others. I’d like to extend that 

appreciation to our patients, for adapting to changes that we have made, and supporting requests to 

avoid unnecessary journeys and help us implement new ways of working to protect us all. 

I am delighted to announce that we have reopened the two sites we closed to maintain essential 

services and protect vulnerable members of our workforce. Tanworth Lane and Knowle Sites 

reopened last Monday. We are determined to limit the impact of COVID19 and will resume routine 

activity as quickly and as safely as it is possible to do so. 

All walk-in appointments remain suspended; all appointments will be clinically triaged via telephone 

or video consultation.  Where clinically appropriate, we will manage you remotely whenever 

possible.  This reduces risks to both you, and us.   

We have worked as a health and social care system to put new services in place including a brand 

new ‘COVID Referral’ health centre to ensure that, we can still see patients face to face in the most 

appropriate setting when we need to.  

We are actively supporting our vulnerable and house bound patients in the community.  All requests 

for home visits continue to be clinically triaged, and where possible management will be undertaken 

remotely. We upweighted our support to local Care Homes in March and we will sustain this work. 

We will need to work together to protect services for the most vulnerable at this time.  You can do 

your bit by helping us with the following:  

• If your employer is requesting proof of your status for purposes of self-isolation please visit 

NHS111 online, we will not process these requests. Likewise, we are deprioritising any non-

clinical administrative requests, e.g. parking permits. We are in discussions with Public 

Health England about how we will support the ‘Test, Track and Trace’ strategy, and how we 

will support the gradual restart of normal daily life. 

• Please continue to observe government guidance. Continue to avoid unnecessary journeys, 

respect social distancing and wear a face shield when you are in close proximity to others, 

including visits to surgery. 



• Many of the ways of working we have adopted have quickly become a ‘new normal’ – for 

example when they are safer and more efficient processes. For example, we will continue to 

reject requests for medication that are abnormal or exceed usual volumes. We will not 

process paper based prescriptions when electronic prescribing can be used instead. This 

reduce the risk of infection for all of us including local community pharmacies, and also 

allows us to process your requests in a quicker and safer way.   

• We have started a ‘Virtual Patient Participation Group’. This offers a safe and convenient 

opportunity to hear from us first-hand, and to contribute to the development of services. 

Please register your interest via the website or by contacting your local site by phone. 

Thanks for your ongoing support. Remember; Stay Alert, Control the Virus, Save Lives. 

Tom 

Tom O’Sullivan 
Chief Executive Officer 
GPS Healthcare 


